Amendments to the Claims: 

This listing of claims will replace all prior versions and listings of claims in the application. 
Listing of Claims: 

yr\ 1 . (Currently Amended) A method for visualizing id e ntifying various components 

/ of a web architecture framework using an electronic display device to facilitate assessment of the 

I j\ components as part of a comprehensive, integrated solution syst e m for building, manag e m e nt, 
and support purpos e s comprising the steps of: 

(a) identifying strengths, weaknesses, and feature coverage of a product or service; 

(b) (a) displaying on an electronic display device a pictorial representation of a web 
architecture framework system including a plurality of components for building other 
compon e nts, managing th e syst e m and its compon e nts, and supporting other components of the 
web architecture framework s ystem; 

(c) (b) presenting information relating to building th e compon e nts of th e syst e m the 
coverage of the product or service by non-textually indicia coding the components on the 
pictorial representation to indicate the availability of those components through the product or 
service which compon e nts may b e us e d to build oth e r compon e nts ; 

(d) (g) presenting information relating to strengths of a product or service managing th e 
compon e nts of th e syst e m b y non-textuaiiy indicia coding the components on the pictorial 
representation to indicate which strengths of the products or services in relation to the coded 
components may b e used to manag e th e syst e m and its compon e nts ; and 

(e) (d) presenting information relating to weaknesses of a product or service supporting 
th e components of th e syst e m by non-textually indicia coding the components on the pictorial 
representation to indicate which weaknesses of the product or service in relation to the coded 
components may b e us e d to support other compon e nts of th e sy s tem . 

wherein indicia coding the components facilitates assessment of the components as part 
of a comprehensive, integrated web architecture solution. 

2. (Currently Amended) The method of claim 1 A m e thod for id e ntifying various 
compon e nts of a syst e m for building, manag e m e nt, and support purpos e s as recit e d in claim 1 , 



2 



wherein the step of presenting information relating to the coverage of a product or service 
including presenting information relating to the availability of building, manag e m e nt, and 
support information pr e s e nt e d and conveyed relat e s to deliverable features of one or more 
products or services in a business offering. 

3. (Currently Amended) The method of claim 2 A m e thod for id e ntifying various 
compon e nts of a syst e m for building, manag e ment, and support purpos e s as r e cit e d in claim 2 , 
wherein the features are assigned a unique indicia coding to indicate list e d in t e rms of the 
components to which the features relate. 

4. (Currently Amended) The method of claim 1 A m e thod for id e ntifying various 
compon e nts of a syst e m for wherein the step of presenting information relating to strengths of a 
product or service includes coding the components to indicate which components relate to 
building, management, and support of other components p urpos e s as r e cit e d in claim 3, wh e rein 
th e f e atur e s includ e d in th e busin e ss off e ring ar e indicia cod e d . 

5. (Currently Amended) The method of claim 1 A m e thod for id e ntifying various 
compon e nts of a syst e m for building, manag e m e nt, and support purpos e s as r e cit e d in claim 1, 
wherein the components of the existing web architecture framework syst e m are selected from the 
group of components including security services, network services, web services, client services, 
integration capabilities, data services, directory services, management services, operation 
services, and developer services. 

6. (Currently Amended) The method of claim 1 A method for id e ntifying various 
components of a syst e m for building, manag e m e nt, and support purpos e s as r e cit e d in claim 1 , 
wherein the components of the existing web architecture framework syst e m are selected from the 
group of components including commerce-related services, content-related services, 
administration-related services, customer-related services, and education-related services. 

7. (Currently Amended) The method of claim 1 A m e thod for id e ntifying various 
compon e nt s of a syst e m for building, manag e m e nt, and support purpos es a s r e cit e d in claim 1 , 
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wherein the indicia coding is selected from the group of indicia coding including texture coding, 
color coding, and shading coding. 

8. (Currently Amended) The method of claim 1 wherein the step of presenting 
information relating to weaknesses of a product or service includes coding the components to 
indicate which components relate to features that are not available in one or more products or 
services. A method for id e ntifying various compon e nts of a syst e m for building, manag e m e nt, 
and support purposes as r e cit e d in claim 1, wh e rein th e e xisting system is a w e b archit e ctur e 
fram e work . 

9. (Currently Amended) The method of claim 1 A method for id e ntifying various 
components of a syst e m for building, manag e m e nt, and support purpos e s as r e cit e d in claim 1 , 
wherein a legend is presented which defines the indicia coding with respect to building, 
management, and support deliverables in a business offering. 

1 0. (Currently Amended) A computer program embodied on a computer readable 
medium for visualizing id e ntifying various components of a web architecture framework on an 
electronic display device to facilitate assessment of the components as part of a comprehensive, 
integrated solution syst e m for building, manag e m e nt, and support purpos e s comprising: 

(a) a code segment that identifies strengths, weaknesses, and feature coverage of a 
product or service; 

(b) (a) a code segment that displays on an electronic display device a pictorial 
representation of a web architecture framework s ystem including a plurality of components of a 
web architecture framework for building oth e r compon e nts, managing the syst e m and its 
compon e nts, and supporting oth e r compon e nts of th e syst e m ; 

(c) (b) a code segment that presents information relating to the coverage of a product or 
service building th e compon e nts of th e system by non-textually indicia coding the components 
on the pictorial representation to indicate the availability of those components through the 
product or service which compon e nts of th e syst e m may b e us e d to build oth e r compon e nts of 
th e syst e m ; 
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(d) (e) a code segment that conv e ys presents information relating to strengths of a 
product or service managing the compon e nts of th e system by non-textually indicia coding the 
components on the pictorial representation to indicate which strengths of the products or services 
in relation to the coded components may b e us e d to manag e th e syst e m and its compon e nts ; and 

(e) (d) a code segment that presents information relating to weaknesses of a product or 
service supporting th e compon e nts the syst e m by non-textually indicia coding the components on 
the pictorial representation to indicate which weaknesses of the product or service in relation to 
the coded components may be us e d to support oth e r compon e nts of th e syst e m 

wherein indicia coding the components facilitates assessment of the components as part 
of a comprehensive, integrated web architecture solution. 

11. (Currently Amended) The computer program of claim 10 A comput e r program 
for id e ntifying various compon e nts of a syst e m for building, manag e m e nt, and support purpos e s 
as r e cit e d in claim 10 , wherein the code segment that presents information relating to the 
coverage of a product or service presents information relating to the availability of building, 
manag e m e nt, and support information pr e s e nt e d and conv e y e d r e lat e s to deliverable features of 
one or more products or services in a business offering. 

12. (Currently Amended) The computer program of claim 10 A comput e r program 
for identifying various components of a syst e m for building, manag e m e nt, and support purpos e s 
as r e cit e d in claim 1 1 , wherein the features are assigned a unique indicia coding to indicate feted 
in t e rms of the components to which the features relate. 

13. (Currently Amended) The computer program of claim 10 A comput e r program 
for id e ntifying various components of a syst e m for wherein the step of presenting information 
relating to strengths of a product or service includes coding the components to indicate which 
components relate to building, management, and support of other components purpos e s as 
r e cit e d in claim 12, wh e r e in th e f e atur e s includ e d in th e busin e ss off e ring ar e indicia cod e d. 

14. (Currently Amended) The computer program of claim 10 A computer program 
for id e ntifying various components of a syst e m for building, manag e m e nt, and support purpos e s 
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as r e cit e d in claim 10 , wherein the components of the existing web architecture framework 
syst e m are selected from the group of components including security services, network services, 
web services, client services, integration capabilities, data services, directory services, 
management services, operation services, and developer services. 

15. (Currently Amended) The computer program of claim 10 A comput e r program 
for id e ntifying various compon e nts of a system for building, manag e m e nt, and support purpos e s 
as r e cited in claim 10 , wherein the components of the existing web architecture framework 
syst e m are selected from the group of components including commerce-related services, content- 
related services, administration-related services, customer-related services, and education-related 
services. 

16. (Currently Amended) The computer program of claim 10 A comput e r program 
for id e ntifying various components of a syst e m for building, manag e m e nt, and support purpos e s 
as r e cit e d in claim 10 , wherein the indicia coding is selected from the group of indicia coding 
including texture coding, color coding, and shading coding. 

17. (Currently Amended) The computer program of claim 10 wherein the step of 
presenting i nformation relating to weaknesses of a product or service includes coding the 
components to indicate which components relate to features that are not available in one or more 
products or services. A comput e r program for id e ntifying various compon e nts of a syst e m for 
building, manag e m e nt, and support purposes as r e cit e d in claim 10, wh e r e in the e xisting syst e m 
is a w e b archit e ctur e fram e work. 

18. (Currently Amended) The computer program of claim 10 A comput e r program 
for id e ntifying various compon e nts of a syst e m for building, manag e m e nt, and support purpos e s 
as r e cit e d in claim 10 , wherein a legend is presented which defines the indicia coding with 
respect to building, management, and support deliverables in a business offering. 
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19. (Currently Amended) A system for visualizing id e ntifying various components of 
a web architecture framework on an electronic display device to facilitate assessment of the 
components as part of a comprehensive, integrated solution syst e m for building, managem e nt, 
and support purpos e s comprising: 

(a) a logic processor for identifying strengths, weaknesses, and feature coverage of a 
product or service; 

(b) (a) a logic processor m e ans for displaying on an electronic display device a pictorial 
representation of a web architecture framework system including a plurality of components of a 
web architecture framework , at l e ast some of th e compon e nts b e ing u s abl e to build oth e r 
components of th e syst e m ; 

(c) (b) a logic processor m e ans for presenting information relating to the coverage of a 
product or service building th e compon e nts of th e e xisting syst e m by non-textually indicia 
coding the components on the pictorial representation to indicate the availability of those 
components through the product or service which compon e nts of th e syst e m may b e us e d to 
build oth e r compon e nts of th e syst e m ; 

(d) a logic processor for presenting information relating to strengths of a product or 
service by non-textually indicia coding the components on the pictorial representation to indicate 
strengths of the products or services in relation to the coded components; and 

(e) a logic processor for presenting information relating to weaknesses of a product or 
service by non-textually indicia coding the components on the pictorial representation to indicate 
weaknesses of the product or service in relation to the coded components 

wherein indicia coding the components facilitates assessment of the components as part 
of a comprehensive, integrated web architecture solution. 

20. (Cancelled) 

21. (Cancelled) 
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